Hay Két Noi Vao California LifeLine
dé Tiét Kiém Tién!

Dich vu dién thoai trg gia giup quy vi
van lién lac




Chuong trinh LifeLine cta California gitp trg gia dich vu dién
thoai ban (dién thoai & nha) hay dién thoai khong day hoac
dich vu mang dién toan théng rong cho nhiing gia dinh c6 loi
tuc thap. Nguai tiéu thu du tiéu chuan vao chuong trinh nay
chi trd mét phan tién chi phi binh thuong cho dich vu néi séng
dién thoai hay khéi dong duong day dién thoai va lé phi hang
thang.

Cac lagi ich nao California LifeLine cung ung?

California LifeLine trg gia tién dich vu dién thoai dang ké. Lé phi cudi
cung hang thang gai dén cho quy vi sé tuy theo quy vi chon dich vu
dién thoai ban (dién thoai & nha) hay dién thoai khong day (dién thoai
di ddéng) va goi cudc nao quy vi chon.

Dich vu dién thoai ban

Tat ca cac hang dién thoai & California déu cung cap dich vu dién thoai
ban noi day 16i xua cho tu gia va ho déu tham gia chuong trinh
California LifeLine.

Ngudi tiéu thu c6 thé di tiéu chudn qua moét trong hai cach:
® C6 nhan mot trg cap xa hoi dugce California LifeLine thira nhan

@ Gia dinh c6 muc lgi tuc dat tiéu chuan an dinh cta California
LifeLine

Chuong trinh trg gia cuta LifeLine cho duong day dién thoai ban bao
gom:

® Trg gia dich vu néi dudng day: Khi dugc vao California LifeLine, quy
vi sé dugc trg gia 1én dén $39 dé trir vo chi phi cho mét dich vu mdi.

® Tro gia chuyén dich vu: Khi vao chuong trinh, California LifeLine trg
gia dich vu dién thoai cho quy vi lén dén $39, trir vo chi phi chuyén tir
dich vu quy vi dang c6 sang California LifeLine.

® Trg gia |é phi dich vu hang thang: California LifeLine trg gid 1é phi
dich vu hang thang lén dén $19 cho dich vu dién thoai dia phuong
tron goéi, la dich vu goi dién thoai khéng gigi han trong vung dia
phuong. (Gia ca khac nhau gitta cac hang dién thoai, vi thé, quy vi nén
so sanh gia néu c6 nhiéu lua chon.)

® Tro gia duong day dién thoai tha hai: Néu quy vi hay ai trong gia
dinh can may danh ch truc tiép (TTY hay TDD) khi duing dién thoai,
quy vi da tiéu chuédn c6 thém dudng day dién thoai thi hai cling dugc



California LifeLine trg gia.

® La khach hang cua California LifeLine, quy vi khong bi tinh cac Ié
phi trong dich vu dién thoai cta quy vi: Lé Phi Federal Universal
Service, Dich Vu Dién Thoai California LifeLine, Lé Phi California High
Cost Fund-A, California High Cost Fund-B, California Advanced
Services Fund, California Teleconnect Fund, California Relay Service va
Communications Devices Fund, Lé Phi cho Hé Théng Goi Khan cap
911, Lé Phi Kiém Soét cua Tiéu Bang, va cac loai thué clia chinh pha
ti€u bang/dia phuong. Khach hang ctia California LifeLine cling khéng
phai trd |1é phi Federal Subscriber Line hang thang.

Khi dang xin vao California LifeLine, quy vi sé trd |é phi binh thudng cho
dich vu dién thoai co ban va noi dudng day cho dén khi don clia quy vi
dugc California LifeLine chap thuan. (Quy vi hoi hang dién thoai cé ké
hoach tra tién khéng bi tinh tién I&i d€ gidp tra cho bat ky dich vu néi
duong day va/hay tién dat coc cho dich vu co ban.) Mot khi dugc chap
thuan, quy vi sé nhan mét héa don tin dung trg gid cta California
LifeLine tinh tir ngay quy vi bat dau cé dich vu dién thoai hay ngay quy
vi da nép don xin vao California LifeLine, dua vao ngay nao tré hon.
Thém vao dé, bat ky tién dat coc nao quy vi da tra cho dich vu co ban sé
dugc hoan lai bang tin dung trong héa don clia quy vi. Néu thay trong
hoé don tin dung con lai $10 hay han, quy vi c6 thé yéu ciu hang dién
thoai c6 nhan California LifeLine ky ngan phiéu tra lai cho quy vi sé tién
nay.

Dich vu dién thoai di dong.

Dich vu dién thoai khéng day cling dugc chuang trinh California
LifeLine trg gia.

California LifeLine trg gia cho dich vu dién thoai khong day bao gom:

® Trg gia khai dong dién thoai: Khach hang cua California LifeLine dat
dich vu dién thoai lan dau tién hay déi sang tir hang dién thoai khac
sé dugc LifeLine trg gia bang tin dung Ién dén $39 dé trir vao chi phi
khéi ddng dich vu di dong.

® Trg gia |é phi dich vu hang thang: California LifeLine trg gia |é phi
dich vu hang thang 1én dén $19. (Nhiéu géi cuéc bao gom khong gidi
han s6 phut noi va nhan tin chit, cing véi mot sé dung luong
gigabyte, tuy nhién, gia c3, t6c dé dung lugng va cac tinh nang trong
g6i cudc khac nhau gilta cac hang dién thoai, vi thé, quy vi nén so
sanh cac géi cudc trudc khi chon.)

Nh(ng gia dinh du tiéu chuan vao chuong trinh c6 thé dugc trg gia hay



dugc hoan tién cho cac Ié phi n6i song/khsi déng dich vu dién thoai
khong day khong qua hai lan méi nam. Déi véi bat ky cac 1é phi phu troi
dé noi song/khéi dong dién thoai khéng day thudng xay ra khi quy vi
déi hang dién thoai, quy vi c6 thé dugc hang dién thoai khong day cho
mién tra hay ho tinh nguyén gia cho dich vu néi séng/khéi déng.

California Lifeline khéng trg gia tién mua dién thoai khéng day, tuy
nhién, mot s6 hang dién thoai cho mién phi mét may di dong néu quy
vi khai déng dich vu hay ky gia han hgp dong. (Cac hang dién thoai
trong chuong trinh LifeLine khéng dugc bat khach hang phai cé mot
hgp déng lau han hai nam.) Quy vi khéng bi tinh [ phi tra lai may néu
quy vi trong chuong trinh LifeLine va trd lai may trong ba ngay lam viéc
sau khi mdy da khéi dong.

Quy vi hoan toan dugc dung dich vu tiép khach khéng gigi han va mién
phi ctia hang dién thoai cé nhan LifeLine va hang phai cung cap ngén
ngl ma hang st dung ban dau dé ban hang hay quang cao.

Dich vu mang dién toan thong rong

Ké tir nam 2020, LifeLine cho khach hang dung chuang trinh trg gid cla
LifeLine cho dich vu mang dién toan thong rong thay vi cho dich vu
dién thoai. Tuy nhién, d6i v6i nhiéu khach hang, gan nhu hau hét, dung
trg gia nay cho dich vu dién thoai cé ly hon va ho xin vao mot trong cac
chuong trinh mang dién todn thong réng gid ré do moét vai hang dién
thoai cung cap cho cac gia dinh du tiéu chuan. D€ biét thém chi tiét,
quy vi doc an ban “Tang Téc D6: Mang Dién Toan théng réng cho nhing
gia dinh lgi tic thap” (https://www.consumer-action.org/modules/
articles/getting_up_to_speed) cung véi an ban “Cac Géi Cudc Mang
Thong Rong cho Lai Tlic Thap” (https://www.consumer-action.org/
english/articles/low_income_broadband_plans), dé biét chi ti€t vé moi
go6i cudc nham gidp quy vi chon va lam don.

Hudng dich vu mién phi chan sé dién thoai

Dich vu chan sé dién thoai ngan khéng cho quy vi hay bat ky ngudi nao
khac goi s6 vién lién hay cac cudc goi dia phuong cé tinh tién tu dién
thoai ban cia quy vi. Cac cudc goi dén tur sé dién thoai vién lién quy vi
van nhan dugc va quy vi cé thé goi cac sé mién phi. Quy vi goi s6 vién
lién bang cach dung thé dién thoai tra tién trudc.

Mién dat coc cho cac dich vu co ban

La khach hang cta California LifeLine, quy vi khéng phai dat coc cho
dich vu co ban. Néu budc phai dat coc trudce khi dich vu bat dau khi quy
vi dang xin vao California LifeLine, tién dat coc sé dugc hoan lai bang tin
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dung cho quy vi, mét khi quy vi dugc nhan vao chuaong trinh.

California Lifeline cung cap nhitng gi cho nguai bi
khiém thinh?

Néu gia dinh quy vi d0 tiéu chudn vao chuang trinh California LifeLine
va ¢6 ai trong nha bi diéc hay lang tai can may dién thoai danh chir
(TTY/TDD) dé dung cho dién thoai, quy vi da tiéu chuan c6 hai dudng
day dién thoai dugc California LifeLine trg gid cho ca hai. V&i hai dudng
day, ngugi bi khiém thinh cé thé lién lac qua dich vu truyén tin dac biét.

Dé ¢6 hai dudng day dién thoai dugc trg gia, quy vi phai dat du cac tiéu
chuén sau:
@ Gia dinh quy vi du tiéu chuan c6 dudng day dién thoai trg gia
dau tién caa California Lifeline
@ Nguai bi khuyét tat trong gia dinh quy vi ¢6 va dung may dién
thoai danh chir trong nha.

Néu may TTY/TDD khéng dugc cap béi Chuang Trinh Truyén Tin Truc
Tiép cho Nguai Diéc va Khuyét Tat (Deaf and Disabled
Telecommunications Program,) nhu vay, quy vi phai nép gidy ching y té
cho biét quy vi hay ngudi nao do trong gia dinh can may TTY/TDD dé
dung cho dién thoai. (G&i ban sao cung véi don xin. Bung géi ban chinh
cla quy vi.)

Quy vi cling c6 thé dung dién thoai khéng day tuong xing vai TTY c6
cac thiét bi khong day. Ngoai viéc may phai la ky thuat s6, mdy cling
phai cé am thanh 2.5mm hay thiét bi khéng cam tay va cé nut diéu
khién/chon TTY trong thu muc. Khéng phai dién thoai di ddng nao
cling tuong xuing véi TTY. Quy vi héi tiém ban hay hang dién thoai vé
loai dién thoai tuong xting vai TTY, hay tim dau hiéu TTY trén hép dién
thoai hoac trong tap sach chi dan.

DE xin vao dich vu LifeLine, toi phai bat dau cach nao?

Néu chua c6 dich vu dién thoai nhung quy vi tin rang quy vi du tiéu
chuédn dugc vao chuang trinh California Lifeline, lién lac véi hang dién
thoai cung cap dich vu cho cu dan dia phuong trong viing quy vi &, néu
quy vi muén dat dudng day dién thoai ban hay dich vu dién thoai
khoéng day c6 nhan California Lifeline, néu quy vi muén dién thoai di
dong.

Trang mang clia Co Quan CPUC cung cap cong cu (https://www.
californialifeline.com/vi/provider_search) giip ngudi tiéu thu tim cac
hang dién thoai cé nhan California LifeLine trong khu vuc clia ho dua
theo s6 khu buu chinh (Zip Code) (cho dién thoai ban va khéng day).
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Daéi vai dich vu dién thoai khéng day, trang mang liét ké moi goi cudc
cla hang dién thoai, sé phut, tin nhan chir, dung lugng cung cap va gia
cd, cing nhu gilp quy vi so sanh song song cac goi cudc véi nhau trén
mot man hinh. Nhan vao biéu tugng hién [én ké bén tén clia hang dién
thoai & clra s6 man hinh, c6 s6 dién thoai clia hang va trang mang dé
néu quy vi c6 cac cau hoi hay san sang ghi danh.

Dich vu dién thoai ban

Nhiing khach hang mai muén dat dudng day dién thoai ban va nop
don xin vao California LifeLine sé phai tra I& phi dich vu binh thudng cho
dén khi don dugc chap thuan. Quy vi sé phai tra 1& phi binh thudng cho
dich vu néi dudng day va bat ky tién dat coc nao cho dich vu dién thoai
co ban, tuy nhién, hang dién thoai cé ké hoach cho tra tién khéng tinh
tién |5i dé giup quy vi tra trudce cac chi phi. Mot khi dugc vao chuong
trinh, quy vi s&é nhan moét héa don tin dung cta California LifeLine trg gia
ké tir ngay dich vu bat dau hay ngay quy vi da nép don xin vao
California LifeLine, dua vao ngay nao tré hon. Quy vi cling sé dugc tra
bang tin dung lén dén $39 tri vo 1é phi n6i dudng day dién thoai binh
thudng clia hang dién thoai. Quy vi cling sé dugc trg gia cho bat ky cac
tién dat coc nao quy vi da tra cho dich vu co ban.

Néu da c6 dich vu dién thoai ban binh thudng, quy vi goi cho hang dién
thoai & s6 dién thoai cé in trén hoa don dién thoai hang thang va yéu
cau hang xin cho quy vi vao California LifeLine. Mot khi dugc chap
thuan, quy vi trd mot 1& phi chi mét lan dé déi truong muc clia quy vi tu
dich vu binh thudng sang California LifeLine. Chuang trinh trg gia sé ap
dung vao trueng muc clia quy vi ké tir ngay quy vi ndp don xin vao
California LifeLine.

Dich vu dién thoai khong day

Nhiing khach hang mai muén dat dich vu dién thoai khong day va dang
xin vao California LifeLine c6 thé chon chd LifeLine chdp thuén trudc khi
dat dich vu. Quy vi hoi hdang dién thoai khong day cé nhan LifeLine rang
quy Vi c6 can phai dat trugc dich vu dién thoai binh thuong hay khong,
hoac phai chd dugc nhan vao chuang trinh réi mai dat, vi thu tuc khac
nhau gilta cac hang.

Néu quy vi da co6 dich vu dién thoai binh thudng va da tra |é phi binh
thudng, khi dugc vao LifeLine, truang muc clia quy vi sé dugc trg gid
tinh tir ngay dich vu bat dau hay ngay quy vi xin vao California Lifeline,
dua vao ngay nao tré hon. Néu dugc vao California LifeLine trudc khi co
dich vu dién thoai, quy vi sau d6 dugc trg gia ngay lap tuc cho dich vu
dién thoai quy vi co.



Néu da cé dich vu dién thoai khéng day clia hang dién thoai cé nhan
California LifeLine, quy vi lién lac véi hang dé biét cac géi cudc nao di
tiéu chuan cho California Lifeline. Quy vi phai chon géi cuéc du tiéu
chuan dé dugc California Lifeline trg gia. Khi dugc California LifeLine
chap thuan, tién trg gia sé trd cho hang dién thoai tinh tir ngay quy vi
dugc nhan vao LifeLine.

C6 thai han 30 ngay déng bang déi véi ngudi ndp dan mudn ghi danh
vao dich vu dién thoai khong day Khach hang xin vao California LifeLine
qua mot hang dién thoai khéng day khéng thé ghi danh véi mét hang
khac trong 30 ngay, vi van phong diéu hanh ctia chuong trinh can thai
gian tién hanh thu tuc xét don va c6 quyét dinh cudi cing dua theo tiéu
chuén. Hang dién thoai phai thong bao cho khéach hang biét cac quy
dinh vé thai han déng bang ghi danh.

Méi gia dinh chi c6 mét truong muc LifeLine

Gia dinh phai chon LifeLine trg gia cho dién thoai ban & nha hay dién
thoai di dong, khong dugc cé ca hai. Chi ¢ gia dinh nao dang nhan
California Lifeline va c6 ngudi trong gia dinh can may dién thoai danh
ch(t (TTY/TDD) dé dung dién thoai, mai da tiéu chudn dugc hai dudng
day dién thoai do LifeLine trg gia. LifeLine chi trg gia cho ché & chinh.
Gia dinh khong dugc trg gia cho cac dich vu tir nhiéu hang dién thoai
khac nhau. Trg gia khong dugc sang tén tu ngudi nay qua ngudi kia.

Nhiing gia dinh khong tuan theo diéu lé cta California LifeLine “mdi gia
dinh chi dugc mot trg giad” sé bi mat chuang trinh trg gia va co thé bi
truy t6. Ngudi dua thong tin sai dé dugc trg gia cling bi phat.

Tha Tuc Ctu Xét Bon Xin Vao California LifeLine

Hang dién thoai c6 nhan California Lifeline sé théng bao dén van phong
diéu hanh ctia California LifeLine cho co quan CPUC. Van phong diéu
hanh sé chap thuan hay ti chéi don cta quy vi dua trén cac gidy ching
minh tiéu chuan quy vi nép. Van phong sé gai cho quy vi don cua
California LifeLine trong bao tha mau hong. Quy vi mét la dién don day
da trén mang dién toan bang cach dung ma sé ca nhan (PIN) c6 ghi
trong don hay g&i qua buu dién don da hoan tat dén dia chi da cho, dé
don dén kip truéc ngay han chét cé in trén don (khoang 44 ngay). Quy
vi diing g&i don nay dén hang dién thoai.

Dé duogc California LifeLine chap nhan, quy vi c6 thé chon phuong cach
du tiéu chuan “dua trén chuang trinh” néu quy vi c6 nhan trg cap xa hoi,
hay “dua trén Igi tic” tong cdng cla gia dinh quy vi. Chi dung moét trong
hai phuong cach nay dé khang dinh quy vi da tiéu chuan-khéng can
dung ca hai. (Xem cac an dinh & phan ké.)
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Quy vi sé nhan mot tha gdi ti Van phong Diéu Hanh cua California
LifeLine théng bao don clia quy vi dugc chap thuan hay tir chéi. Néu
don bi tir chéi, quy vi sé van phai tra |é phi dich vu dién thoai vdi gia
binh thudng (néu quy vi da cé dich vu trudc khi ndp don xin vao
chuang trinh).

Toi c6 du tiéu chuan vao Chuong Trinh California
LifeLine khong?

Chiéu theo diéu kién cta California LifeLine, khach hang phai du tiéu
chudn mét la dua trén chuong trinh hay dua trén Igi tuc sau day:

Lua Chon 1: Dua trén chuong trinh dugc chap thuan

Dién hét cac phan cé tua dé “Program-based” (dua trén chuang trinh)
trong don néu quy vi da tiéu chuan vao California LifeLine, dua theo loai
trg cap xa hoi quy vi nhan cé liét ké trong danh sach cua LifeLine. Quy vi
chi can t6 tron 6 ké bén chuaong trinh trg cap xa héi nao dung cho gia
dinh cta quy vi. Quy vi can kém theo chiing tir 6 nhan trg cap clng vdi
don xin. Cac ching ti chap nhan dugc bao gém mot ban sao van tho
cho biét quy vi hién dang nhan trg cap hay clia nam ngoai, tho thong
bao cho biét dugc nhan trg cap, thé ca nhan do chuong trinh cap, hay
cac chiing minh thu chinh thic khac cho thay quy vi hay gia dinh quy vi
cb tén trong chuang trinh trg cap xa hoi.

Lua chon 2: Chiing minh dua theo lgi tuic

Néu khéng nhan bat ky cac chuong trinh trg cap xa héi nao cé trong
danh sach liét ké clia California LifeLine, quy vi phai nép don xin theo
phuong cach dua trén lgi tic gia dinh. Quy vi dién hét cac phan cé tiéu
dé“Income-based” (dua trén lgi tirc.) Quy vi phai ndp cac chiing minh lgi
tlic tdng cdng cla gia dinh & muc hay dudi muic an dinh t6i da cla
California LifeLine. Cac hinh thic chiing minh bao gdm mét ban sao
mat trudc gidy khai thué ndam ngoadi, gidy ching thuc Igi tiic hay cac cui
ngan phiéu luong cta 3 thang lién tiép trong ndm ngoai, gidy ching
thuc nhan tién tir cac chuong trinh nhu An Sinh Xa Hoi, Huu Béng Cuu
Quan Nhan, tién that nghiép, béi thudng lao déng v.v. hay cac chiing
minh thu vé Igi téic hang nam cua gia dinh quy vi.

G&i tat ca cac chiing minh bang ban sao; dling ga&i ban chinh.

Quy vi cling phai cung cép tinh trang nha & cla quy vi (& tam hay vinh
vién), ngay sinh thang dé clia quy vi va bon sé cudi ctia thé An Sinh Xa
Hoi hodc s6 thé can cudc Bo Lac. Ché & clia gia dinh quy vi khi dugc vao
California LifeLine phai la ché cu ngu chinh va quy vi hién chua dugc
nhan trg gid cla LifeLine. Quy vi khong phai la nguai 1é thudc trong don
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khai thué cua ai.

Nhimng ngudi da dugc nhan vao California LifeLine néu c6 thanh vién
trong gia dinh dung may TTY, ho d0 tiéu chudn cé hai dudng day dién
thoai do California LifeLine trg gia.

Dua trén chuong trinh tro cap (Program-based)

Quy vi hay ai khac trong gia dinh sé du tiéu chuan nhan California

LifeLine néu quy vi hay ngudi dé dang nhan bat ky cac chuong trinh trg

cap xa hoi sau day:

® Medicaid/Medi-Cal

@ Lgi Tuc Khuyét Tat SSI

@ CalFresh, Phiéu Thuc Pham hay Chuong Trinh B8 Sung Dinh
Dudong SNAP

® TANF ciia B Lac

® Chuong Trinh Bong Sira cho Phu Nir & Tré Em WIC

@ Chuong Trinh Trg Cap Nang Lugng cho Nha c¢é Loi Tuc Thap
LIHEAP

@ Chuong Trinh Section 8 Chinh Phui Lién Bang Cap Nha O

® Chuong Trinh An Trua Trong Trudng NSLP (an trua mién phi,
khong phai trg gia)

® Van Phong Su Vu Trg Gitip Thé Dan Da D6

@ Loi Tuc Bu Tiéu Chuan Cho Head Start (Chi cho Bé Lac)

® Chuong Trinh Cap Phat Thuc Pham trong Cac Khu Vuc Danh
Riéng cho Thé Dan Da Pé FDPIR

©® Chuong Trinh Huu Bdng cta Chinh Phu Lién Bang Cho Cuu
Quan Nhan va Ngudi Séng Sét

® Chuong Trinh Trg Cap Cho Gia Pinh Nghéo TANF:

«+ California Work Opportunity and Responsibility to Kids (CalWORKS)
++ Stanislaus Work Opportunity and Responsibility to Kids (StanWORKS)

<+ Welfare-to-Work (WTW)
<+ Greater Avenues for Independence (GAIN)

Céc An Pinh cho phuong cach dua trén Igi tuic

Quy vi du tiéu chuan dugc California LifeLine nhan néu lgi tiic tdng
cdng cua gia dinh khéng vugt qua cac gidi han nay:
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S8 Ngu&i Trong Gia Dinh  Lgi Titc M6i Nam*

1 ngudi $23,400

2 ngusi $31,700

3 nguodi $40,000

4 ngudi $48,400

Cong thém mot nguai Coéng $8,400 cho mdi nguai dén khi
(qua 4) lén dén $45,900

* C6 hiéu luc tir thdng 6/1/24 cho dén thdng 5/31/25. Muc gidi han lgi tic duoc
diéu chinh hang nam.

Nh{ing ngudi xin vao LifeLine theo phuong cach dua trén lgi tuc phai
ndp cac gidy t& chiing minh nhu gidy khai thué va/hay cui ngan phiéu
luong dé dugc xét di tiéu chuan. Quy vi gdi ban sao cac gidy t& chiing
minh, dUng ga&i ban chanh.

Lgi turc clia gia dinh bao gom tat ca cac lgi tic bi tinh thué va lgi tuc
khong bi tinh thué ctia moi nguai trong gia dinh quy vi. Diéu nay bao
gém, nhung khong gidi han trong:

©® Luong gio va luong thang

@ Tién sinh Igi va tién 16i dugc chia

@ Cap dudng sau ly di va cap duéng con cai

@ Tai tro, qua, tién cap phat va thu lao

® An Sinh Xa Hoéi va huu tri

® Tién Tro Cap Xa Hoéi

® Loi Tiic Cho Thué

@ Tat ca lgi tiic lam viéc nhén tién mat va khéng phai tién mat

(bao gém nghé tu do)

“Gia dinh” 1a bat ky ngudai hay nhom gém céac ca nhan séng chung véi
nhau trong cing moét dia chi nhu 1a mét don vi kinh té. Gia dinh c6 thé
bao gém nhiing nguai than thudc hay khéng than thudc. Mot “don vi
kinh t€” gém c6 tat ca nhiing ngudi 16n (18 tudi trd 1én) cling déng gop
va chia sé lgi tuc va chi tiéu trong moét gia dinh. Néu mét nguai Ién ¢
hay khéng c6 Igi tuic téi thiéu séng véi mot ngudi chu cap tai chanh cho
ngudi nay, ca hai sé dugc coi la phan ti clia cing moét gia dinh. Tré em
dudi 18 tudi s6ng vai cha me hay ngudi giam ho duoc coi la phan t clia
cung mot gia dinh giong nhu cha me hay ngudi giam hé cla cac em.
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Ching minh lgi tuic

Cac gidy chiing minh lgi tiic dugc chap thuan bao gém moét hay hon
nhu sau:
@ Trang dau don khai thué ti€u bang, lién bang hay bé lac
® Tho ching nhan lgi tuc hién tai ciia cong ty hay cac cui ngan
phiéu luong trong ba thang lién tiép trong vong 12 thang qua
@ Giay chiing cap dudng con cai
@ Gidy chiing lanh tién cta s& An Sinh Xa Hdi, Van Phong Hanh
Chanh Cuu Quan Nhan, luong huu/huu bdng, tién that nghiép
hay béi thuéng lao déng
® Giay chung nhéan ly di
@ Cac gidy to chinh thiic chiing minh Igi tiic cta quy vi

Cac cu dan trong lanh thé Bé Lac

Néu séng trong cac lanh thé Bo Lac dugc chinh phu lién bang thira
nhan, quy vi dugc trg gia nhiéu hon cho cac goéi cudc dién thoai, va lé
phi dich vu c6 thé xuéng dén $0 méi thang. Quy vi lién lac véi hang dién
thoai ban hay dich vu di ddng c6 nhan LifeLine dé biét rd gia ca.

Quy vi hoi hang dién thoai cé nhan LifeLine vé dich vu Enhanced
LifeLine hay LifeLine cho Lanh Thé B Lac khi quy vi ndp don xin vao
California LifeLine. Hang dién thoai c6 thé yéu cau c6 thém cac tin tuc
vé quy vi nhu tén cda lanh thé Bo Lac quy vi cu ngu. Tha tuc ghi tén vao
Enhanced LifeLine hay LifeLine cho Lanh Thé Bo Lac khac nhau giira cac
hang dién thoai. M6t s6 hang c6 thi tuc mot budc, quy vi ndp don xin
vao Enhanced LifeLine véi Van Phong Diéu Hanh cla California LifeLine.
Hang khac yéu cau phai lam hai buéc thi tuc, quy vi phai dugc
California LifeLine chap thuan trudc. Khi da dugc nhan, hang dién thoai
c6 trong LifeLine sé yéu cau quy vi dién day du don yéu cau dugc dich
vu dién thoai theo dién Lanh Thé B Lac va quy vi géi lai don dé dugc
trg gia khién lé phi dién thoai giam rat nhiéu.

Lam cach nao téi van du tiéu chuan dugc California
LifeLine nhan?

M®bi nam, tat ca nhiing ai dugc vao California LifeLine déu phai xac minh
lai ho van d0 tiéu chudn. Tuy nhién, quy vi khong can phai géi gidy td
ching minh lgi tdc hay con nhan trg cap xa héi dugc LifeLine thira nhan
khi xac minh lai dién tiéu chuan.

Van Phong Diéu Hanh Chuong Trinh California LifeLine sé gai dén quy vi
don xin tai gia han hang nam trong 105 ngay truéc ngay quy vi hét con
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trong chuong trinh. Bon xin tai gia han sé dugc g&i trong mot bao tho
mau héng. DE van con trong chuong trinh, quy vi dién day da chi tiét
mot la trong phan “Program-based” (dua trén chuong trinh) hay phan
“Income-based” (dua trén |lgi tuc) trong don xin tdi gia han clr cach 12
thang. Quy vi c6 thé dién don trén trang mang dién toan hay g&i don da
dién qua duong buu dién, nhung don phai nhan dugc béi Van Phong
Diéu Hanh California LifeLine trudc hay ngay ngay han chét cé in trong
don.

Néu quy vi hién dang nhan bat ky cac chuong trinh trg cap xa hoi nao
dugc LifeLine thira nhan, quy vi can phai dién hét phan dua trén chuong
trinh trong don xin gia han.

Néu quy vi khdng nhan bat ky cac chuong trinh trg cap xa héi dugc
LifeLine thtra nhan, quy vi phai dién hét phan dua trén |gi tuc trong don
xin gia han.

Néu quy vi hay ai khac trong gia dinh bi khiém khuyét thinh giac va quy
vi c6 hai dudng day dién thoai dugc LifeLine trg gia, quy vi cling dién
hét phan phu hop trong don dé van c6 hai dung day dién thoai dugc
trg gia.

Diéu quan trong la Van Phong Diéu Hanh California LifeLine phai nhan
dugc don da hoan tat cla quy vi trudc hay ding ngay han chét ¢ in
trong don. (Dién don day du trén mang dién toan truéc thai han dé don
nhan dugc vao ngay han chét.) Cac don dén sau ngay han chét sé
khong dugc xuc tién.
Dén ngay han chét, néu khdng xac minh dugc quy vi van du tiéu chuan,
hang dién thoai cia quy vi sé:

® bo tén quy vi ra khéi chuong trinh California LifeLine;

@ dai lé phi dich vu thanh gia binh thuéng; va

® c6 thé yéu cau quy vi tra tién dat coc.
Théng bao cho hang dién thoai biét quy vi khéng con du tiéu chuan
nhan trg gid clia California LifeLine hay dudng day dién thoai thu hai
cua California LifeLine, hodc quy vi ¢ thé phai tra lai s6 tién khac biét
gila dich vu dugc trg gia quy vi da nhan va dich vu gia binh thudng.
Diéc hay khiém thinh
Néu quy vi yéu cau California LifeLine trg gia cho duong day dién thoai
thu hai cho ngudi trong gia dinh bi diéc hay khiém thinh, quy vi phai
hoan tat phan phu hop trong don va khang dinh, theo céc chi dan, quy
vi sé can dinh kém gidy chiing bac si xac nhan ngudi d6 c6 can may
danh chi truc ti€p, hoac TTY hay khong.
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Cac gidy t& quy vi gdi di sé khong dugc tra lai, vi thé nén géi ban sao,
dung géi ban chinh.

T6i nén chon goi cudc nao?

Khi chon dich vu dién thoai ban, quy vi nén nghi dén gia ca cho cac
cudc goi vién lién va dia phuang phai tra tién néu quy vi dinh goi. Quy vi
cling nén so sanh chi phi cho cac tinh nang tuy chon nhu caller ID (hién
danh tinh ngudi goi), nhan cuéc goi khac khi dang trén dién thoai (call
waiting) va IGi nhan, néu quy vi mudn cé cac dich vu nay.

Khi chon dich vu dién thoai di d6ng, quy vi nén dung cong cu trong
mang dién toan clia Co quan CPUC dé so sanh gia ca song song cac goi
cudc ¢6 san cho quy vi trén man hinh (www.californialifeline.com/vi/
provider_search). Céng cu gilp quy vi so sanh nhiéu tinh nang clia cac
g6i cudc, bao gém s6 phut, tin nhan chir, sé lugng va téc do ctia dung
lugng, chi phi mua thém dung lugng, va gia ca. D€ dung cac cong cu
nay, quy vi danh s6 khu buu chinh (ZIP code) vao trong 6 dé “Cell Phone
Service” va bam nat“Compare” (So sanh) phia bén phai trang cho moi
gd6i cudc quy vi muén so sanh (so sanh dén ba gdéi cudc cing mot ldc).

Xin Tai gia han LifeLine hang nam

M®&i nam, quy vi sé nhan dugc don xin tai gia han va phai dién don day
da dé xac minh quy vi van da tiéu chudn nhan California LifeLine. Quy vi
phai “tu ching thuc” quy vi van dud tiéu chudn bang cach hoan tat don
ngan (in ra hay dién trén mang dién toan) va gaoi di dé don dén kip ngay
han chot. Co Quan CPUC khéng budc quy vi ndp gidy chiing minh |gi
tdc va cé nhan trg cap xa hoi khi quy vi ndp don xin tai gia han.

Cac dich vu nao khong dugc California LifeLine Trg Gia?
Dich vu dién thoai ban

Déi vai dich vu dién thoai ban trong nha cho cu dan, cac ci goi vién lién
khéng dugc California LifeLine trg gia. Lé phi cho cac cudc goi sé vién
lién dat hon cac cudc goi s6 dia phuong va tién don lén nhanh. La khach
hang cta California LifeLine, quy vi c6 thé goi s6 vién lién nhung quy vi
sé khong dugc trg gia cho dich vu nay.

Néu du tiéu chuan vao California LifeLine, quy vi dugc dich vu mién phi
“chan so dién thoai,” nham ngan quy vi hay nguol nao do dung dién
thoai ban trong nha cla quy vi dé€ goi sé vién lién hay sé dia perdng o
tinh tién. Quy vi van nhan dugc cac cudc goi vién lién va quy vi c6 thé
goi s6 dién thoai mién phi. Quy vi goi cac s6 vién lién bang cach dung
thé dién thoai tra trudc.
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Cac tinh ndng tién lgi khong dugc California LifeLine trg gia. La khach
hang cua California LifeLine, quy vi c6 thé dat cac dich vu tuy chon nhu
“call waiting” hay “caller ID,” nhung quy vi khéng dugc trg gia cho cac
dich vu nay. Trudc khi dat cac dich vu tuy chon, nén suy nghi quy vi sé
dung cac dich vu nay nhiéu ra sao dé xiing dang véi sé tién tra.

Cai dat 6 cadm day dién thoai mdi (6 dién thoai) khong dugc California
LifeLine trg gia. California LifeLine trg gia cho cac chi phi n6i duong day
dé quy vi bat dau co dich vu dién thoai. Tuy nhién, néu khéng c6 san 6
cam day dién thoai trong nha, quy vi sé phai tra riéng khoan tién nay
cho héng cai dat 6 cam day dién thoai.

Luu y: Chiéu theo ludt ¢ cda California, cdc chd thué phdi cung cdp mét o
cdm day dién thoai trong moi can cho muén.

Dich vu dién thoai di dong

Dich vu dién thoai di ddng thudng cung cap cac cudc goi toan quéc,
nhan tin chir noi dia, caller ID, va I6i nhan. Quy vi nén hoi hang dién
thoai di ddng dé biét r6 moi goi cuéc clia hang bao gdbm nhing gi trong
dé, hay dung céng cu trén mang dién toan clia ca quan CPUC dé so
sanh (cé san sau khi quy vi danh vao s6 khu buu chinh (ZIP code); chon
cac goi cudc ti cac két qua do tim dé so sanh. California LifeLine khéng
trg gia cho cac may dién thoai cam tay.

Dé biét thém chi chi tiét

Nha Thanh Tra Tién ich Céng Céng California CPUC, co quan chinh phu
tiéu bang kiém soat tién ich, cai quan chuong trinh LifeLine. Néu muén
khi€u nai vi quy vi khéng thé giai quyét van dé véi hang dién thoai hay
Van Phong Diéu Hanh cua California LifeLine, lién lac véi Chi Nhanh
Ngudi Tiéu Thu Su Vu ctia Co Quan CPUC, 505 Van Ness Ave., San

Francisco, CA 94102. S6 dién thoai: 800-649-7570 hay 415-703-1170. Fax:
415-703-1158. E-mail: consumer-affairs@cpuc.ca.gov.

Trang mang ctia Van Phong Diéu Hanh California LifeLine (wWww.
CaliforniaLifeLine.com) cung cap tin tic tong quat vé chuong trinh
California LifeLine, mau dan va chi dan, tra |5i cac cau hoi phd théng, liét
ké s6 dién thoai cla cac hang dién thoai va lién két dén trang mang clia
cd quan CPUC dé biét thém hudng dan. Béi véi dich vu mdi, quy vi goi
cho trung tam California LifeLine s6 866-272-0349 (Tiéng Anh) 866-272-
0350 (Tay Ban Nha) hay 866-272-0356 (Trung Hoa). D€ biét tinh trang
don da ndp, quy vi goi cho Ban Diéu Hanh California LifeLine s6 877-
858-7463 (Tiéng Anh/Tay Ban Nha), 888-765-1566 (Trung Hoa) hay 888-
858-7889 (TTY). DE& xin téi gia han, ndp don clia quy vi qua trang mang
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cla Ban Diéu Hanh (https://www.californialifeline.com/vi) hay goi sé
866-272-0357 Thit hai-Tht sdu, 7h sang to 7h chiéu.

Chuong Trinh California Access cap phat thiét bi lién lac truc tiép va cac
dich vu cho nhiing ngudi bi khiém khuyét thinh gidc, thi giac, cr déng
hay phat am. Tiéng Anh: 800-806-1191 (Giong ndi) va 800-806-4474
(TTY).Tiéng Tay Ban Nha: 800-949-5650 (giong ndi) and 844-867-1135
(TTY).

Consumer Action (Co Quan Tac Pdng Giéi Tiéu Thu) c6 van cho ngudi tiéu
thu, chi dan nguai tiéu thu dén cac ca quan gitp khiéu nai va phat hanh
cac an ban mién phi huéng dan ngudi tiéu thu.

Goi cho hang dich vu dia phuong cia quy vi dé€ bi€t thém chi tiét hay nop
don xin vao California LifeLine trg gia cho dich vu dién thoai ban (6 nha.)
Néu quy vi da cé dich vu nay, sé dién thoai clia hang phai cé trong héa
don dién thoai cia quy vi. D6i véi dich vu mai, dung cong cu Tim Hang
Dién Thoai trén trang mang cta ca quan CPUC (https://www.
californialifeline.com/vi/provider_search) dé tim cac hang dién thoai
trong khu vuc quy vi &, danh vao s6 khu buu chinh (ZIP code) trong
phan “Home Phone Service” hay “Cell Phone Service!” (Viéng https://
www.californialifeline.com/es/provider_search tiéng Tay Ban Nha va
https://www.californialifeline.com/ch/provider_search tiéng Trung Hoa).
Néu khoéng c6 mang dién toan, quy vi goi Trung Tam California LifeLine
50: 866-272-0349 (Tiéng Anh), 866-272-0350 (Tay Ban Nha) hay 866-272-
0356 (Trung Hoa).
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Consumer Action

www.consumer-action.org

Qua phuong thiic huéng dan ngudi tiéu thu bang cac tai liéu,
ti€p can cong dong va la tiéng ndi bénh vuc cho ngudi tiéu thu
trong cac van dé cu thé vai nhiéu ngén ngir khac nhau, Ca Quan
Consumer Action khuyén khich ngudi tiéu thu thap c6 bé hong
trén toan quéc viing tin vao quyén va ca hoi thinh vugng cla ho.

Consumer Action bién soan dn ban nay véi su hop tdc cua
AT&T California.
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